FARMERS AND MER CHANT BANK

A Perfect
Pairing
As the oldest bank in the Eatonton community, founded in 1922, Farmers and Merchants Bank persevered
through the Great Depression and over its career saw the industry transform over the last near-century. The
longevity of the bank is due to careful management by its founders, the Benton Family. The Benton banking
business actually began March 22, 1892, in Monticello, Georgia. Lurner Oliver Benton, Sr. was instrumental
in founding over 100 banks throughout Georgia, Florida, and Alabama, including Farmers and Merchants
Bank (FMB). Today, his great-grandson, L.O. “Chip” Benton, IV is the current President and CEO.
Putnam County is a major farming community. The support local farmers have received from FMB
is in part responsible for the success of the agricultural industry in the area. Farming in middle Georgia
isn’t quite what it used to be, however, FMB has adapted to these changes. “We are proud of the way our
bank has been a leader for our community for the last 97 years. We look forward to continuing to make
history,” says Linda Moore, Manager of the FMB Eatonton Branch. And making history is exactly what
is happening at FMB. Boosting an all-female team of five lenders, in what was once considered a “maleonly” job, is unheard of in this industry.
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Linda Moore began her career with FMB at the young collateral, and the ability to repay the loan have to be
age of 21, having lived in Eatonton for the majority of her considered. FMB tries to work with their customers and
adulthood. Linda worked for several years before making give them financial advice to improve their situation in
the decision to be a stay-at-home mom to raise her young order to improve their options for the future.
children. After a 10-year absence, she returned in 2011 to the
Medina was the first female Loan Office for FMB and
Lake Oconee Branch. Linda worked her way through the has watched it grow to an all-female team of five, which is a
different departments, moving from the loan department rare occurrence within the industry. “I love being a part of
to customer service, to eventually
this wonderful team,” she says.
becoming a loan officer in June of
“…As women, we work harder
“ S H E WA S A N E X A M P L E
2016, followed by her promotion
to prove ourselves every day in
AND ROLE MODEL
to Branch Manager in February
this once traditionally menTO M E F O R M A N Y Y E A R S.
of the following year.
only world of lending.”
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Linda recants her time as a
Shona Bales is a part of this
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Customer Service Specialist with
banking quintet, and has spent
~LINDA MOORE
her coworker and supervisor, Mrs.
her entire banking career at
Medina Crowe. Linda observed the
FMB. As a native of Eatonton,
professionalism she exemplified with customers and the sense of she started as a teller in the drive-thru while simultaneously
excellence she took with every job she was assigned. “She was an working with the loan department to close loans and
example and role model to me for many years. My goal was to prepare the loan files. She then moved to a Customer
emulate her work ethic,” Linda says, crediting what she learned Service Representative to open accounts and create loans.
from Medina as her success as a Lender in Management.
Shona has even worked in the CD and IRA Departments.
Medina Crowe was born and raised in Eatonton.
Shona works to correct what she believes to be the
Medina, like Linda, started as a teller and began moving biggest misconception about the lending industry, that
through the departments to her current position as the Vice only a rich man can get a loan and a poor man can’t catch
President of FMB. Medina enjoys helping and cultivating a break, saying, “This is far from the truth.” She says
the Eatonton community. She loves being involved with her FMB is more than a bank, it’s a tradition and that every
customers and witnessing them accomplish their goals and employee strives to uphold the core value of family that
dreams stating, “It is a privilege to serve my community in has kept them the largest and oldest community bank in
the banking industry… [for] almost 40 years.”
Putnam County. “We know our customers, we know their
Medina appreciates the feel and atmosphere of a “small families,” Shona says, speaking to the difference between
town” bank. She says her customers are her neighbors FMB versus a larger corporation. Adding more to the
and when you walk through the doors to FMB, customers seemingly unofficial motto of “our customers are like
are treated as such because they truly care. They take the family,” she goes on to say, “We either go to church with
time to explain, for example, a loan is more than just good them or our kids go to the same schools, or just eating out,
credit, that other factors such as down payment, sufficient grocery shopping or going to the movies.”
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When asked what she thought about being a part of an
all-female team of lenders Shona said, “I am so proud to
be a part of [it]. I hope that I am setting an example for
all women.” Being a mother, she especially wants to set an
example for her three daughters and her granddaughter,
saying, “I want them all to know their value and own it.”
Shona wants to instill in them that they should always
believe in themselves and trust their intuition.
Like Shona, Autumn Askew’s roots run deep with
FMB. Her mother is currently still employed with Farmers
and Merchants Bank and there are photos of her working,
while pregnant with Autumn, adorning the office space..
It’s no wonder why she feels a kinship toward FMB, she
practically grew up here. In high school, Autumn began
working as a teller at the drive-thru before going on to
attend and graduate from the University of Georgia with a
degree in Agriculture Business and Economics. She took
an assistant’s position at a law office for real estate closings
before returning to FMB in 2018 and working in the loan
department. Being a previous teller, combined with her
real estate closings experience, she felt she fit right in.
Autumn seems to truly enjoy what she does saying,
“It has been a pleasure helping friends make big moves
and purchase their first homes.” She goes on to say how
privileged she feels to have a role in such a significant
event in someone’s life. Much like we all want to make
our families proud and keeping to the “family theme,”
Autumn says she just wants to make FMB proud.
Maria Meraz, originally born in Mexico, has lived
in Eatonton since early childhood, much like her other
teammates. While intending to pursue a career in the
healthcare field, Maria had a change of heart when she
saw how much her sister enjoyed working at a bank. She
was already familiar with FMB, as most anyone growing
up in Eatonton would be, not only because her father

banked there, but more importantly, she was on the
Junior Board of Directors her senior year of high school.
Maria began working with them in April of 2018, first
as a teller and now, as a lender.
“Lending is new to me,” says Maria. “But when I was
given the opportunity to learn for our very best, Linda
Moore, I could not turn that down.” She credits Linda
as having a huge impact on her life and not just in the
workplace. Maria says she is impressed and inspired
by Linda’s ability to speak with customers and her
knowledge of the loan process. Above all, Maria, like
Linda, strives to show care for each and every one of the
customers with whom she speaks.
“I simply love being part of an all-female team of
lenders,” says Maria, stating that she always wanted
to make history. No, she hasn’t made it into a history
book but just knowing that lending used to be a maledominant occupation, and to currently being a part of
a team of five amazing, talented and intelligent female
lenders, is more than enough for her.
FMB could boast that they have competitive loan
products or that they offer different checking account
options to fit each customer, but in all honesty, most banks
out there will say the same thing. And while FMB does
offer all those great things, what sets them apart from
other establishments seems to be their customer service
and how they care. They care about their employees and
their customers. This is evident in the employees and
representatives of FMB they continue to attract, such as
Linda, Medina, Shona, Autumn, and Maria. These women
and every employee makes sure customers are comfortable
and glad they came in, whether it was to cash a check, make
a deposit, open an account, or apply to buy a new home or
vehicle. They treat everyone as if they were family. That is
what makes FMB unique and the perfect community bank.
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