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United Community Bank Donates $10,000 to United Way
GREENVILLE, S.C. – June 22, 2020 – United Community Bank is proud to announce gifts totaling $10,000
to four United Way chapters throughout the bank’s southeastern footprint. The donations, which will
help United Way further its mission and assist those in the community negatively affected by COVID-19,
were made on behalf of customers who participated in the bank’s inaugural virtual Customer
Appreciation Day activities. Receiving organizations include United Way of the Midlands (SC), United
Way of the Greater Triangle (NC), United Way of Greater Atlanta (GA), and United Way of Rome and
Floyd County (GA).
“The past few months have been tough for our customers and communities, but we were proud to
support through our participation in the Paycheck Protection Program, and now through a gift to the
incredible United Way,” said Keri Wise, Head of Retail Sales. “Showing appreciation for our customers is
a long tradition at United Community Bank, and we are proud that we were still able to engage with
them virtually, share positivity and support those in need.”
Each of the four United Way locations will receive $2,500. Between May 1-15, United asked customers
to connect with them on Facebook in various ways for the benefit of the community. Customers could
increase the donation by sharing ‘good stories’ of uplifting acts in the community like sewing masks for
local hospitals or donating food to neighbors in need.
About United Community Banks, Inc.
United Community Banks, Inc. (NASDAQ: UCBI) is a bank holding company headquartered in Blairsville,
Georgia, with executive offices in Greenville, South Carolina. United is one of the southeast region’s
largest full-service financial institutions with $13.1 billion in assets, and 149 offices in Georgia, North
Carolina, South Carolina and Tennessee. It operates principally through United Community Bank, its
bank subsidiary, which specializes in personalized community banking services for individuals, small
businesses and companies. Services include a full range of consumer and commercial banking products,
including mortgage, advisory, and treasury management. Respected national research firms consistently
recognize United Community Bank for outstanding customer service. For five of the past six years, J.D.
Power has ranked United Community Bank first in customer satisfaction in the Southeast. In 2019,
Forbes magazine included United in its inaugural list of the World’s Best Banks, and in 2020, recognized
United for the seventh consecutive year on its list of the 100 Best Banks in America. United Community
Bank also received the 2019 Greenwich Excellence Award for overall satisfaction in Middle Market
Banking in the South and Small Business Banking Excellence Awards for both overall satisfaction and
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cash management in the South. Additional information about UCBI and the Bank can be found at
www.ucbi.com.

